
 
 
 
 

Seite 1 von 1 
 

 

Quality Policy 

Customer requirements are the benchmark for product and service quality in our house. Customer satisfaction and 
profitability are the engine for a continuous improvement process. 
 
Key points of our quality policy are: 
 
- intensive communication with our customers and employees 
- Avoidance of errors through practiced quality management 
- Immediate duty to act and provide information in the event of deviations 
- Strengthening of personal responsibility for high-quality work execution 
- Compliance with health, safety and environmental legislation 
 
Certified according to DIN EN ISO 9001 since 1992 
 
Process audits and customer audits are carried out continuously, which confirm that our processes are capable and 
stable. 
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